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Independence and officer of the Assembly 
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The Commissioner’s Office 

 

reports to the Legislative Assembly  

is independent of the government 

provides advice to the Minister 

makes recommendations  



Background 
 

French presence in Ontario for 400 years  

 

The AFO has existed for 100 years 

 

French Language Services Act passed in 1986 

 

Commissioner’s Office established in 2007 

 

Commissioner’s Office independent since January 2014 

 

Evolution from French-Canadian to Franco-Ontarian to 

Francophone 

 



New, more inclusive definition* of Francophone 
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* Since June 4, 2009, in response to a recommendation by the Commissioner. 
   

Ontario can be proud of being the only province in Canada to have 

an inclusive definition of Francophone, since 2009. 

 

In addition to people whose mother tongue is French, people whose 

mother tongue is neither English nor French but who are fluent in 

French and speak it at home are considered Francophones. 

 

Example: An Algerian or Moroccan family that speaks Arabic most 

often at home but also uses French at home is now considered 

Francophone. 

 



Francophones in Ontario 
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Francophones in Ontario 

7 

Insérer ici infographie 



Role of the Commissioner’s Office 
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As an institution: 

• Listen to the Francophone community 

• Make the public service aware of citizens’ expectations 

• Exercise its powers to investigate and make recommendations 

 

Language rights 

• Protect the language rights of the minority  

• Receive, process and follow up on complaints  

• Urge the government to design policies and programs that meet the 

needs of Francophones 

• Ensure compliance with the letter and the spirit of the Act 

 

Intermediary 

• Handle complaints objectively and impartially 

• Provide advice to the Minister and make recommendations 

• Invite stakeholders to find solutions 

 



Mandate of the Commissioner’s Office 
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The French Language Services Commissioner is responsible for 

 

conducting independent investigations under the French Language 
Services Act, in response to complaints or on his own initiative; 

 

preparing investigation reports; 

 

monitoring the progress made by government bodies in delivering 
French-language services in Ontario. 

 

 



Complaints 
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Examples of complaints  
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Urgent 

Justice: access to trials in French  

Santé: access to urgent care (seniors, families dealing with the local 
CAS, mental health)  

Family law: supervised visits with children 

 

 

Longer term 

Newcomers: welcoming, training, integrating and retaining 

Services for seniors: increasing in-home services 

Specialized education: literacy and basic skills  

 

 



Priority: Vulnerable citizens 
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Vulnerable citizens, the tip of the iceberg: They have the 

greatest need for government services, but they are the 

least likely to ask for them.  

 

 

 



Priority: Vulnerable citizens 
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The Commissioner’s Office is more empathetic toward 

Ontario’s most vulnerable citizens: 

• those who need government services most; 

• those who are least likely to speak out because of fear of 

retaliation. 

 

The Commissioner’s Office sees to it that the needs of this 

group of citizens come first.  



Recommendation 2012-2013 
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Develop an action plan to ensure that disadvantaged 

populations have genuine access to French-language 

services, in keeping with the letter and the spirit of the 

French Language Services Act.  

 

Although the response is commendable with regard to “the 

development of tools and resources for front-line, policy and 

program staff,” it is disappointing, incomprehensible and 

insufficient. 

 

 

 

 



The government’s response 
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Recommendation 2013-2014 
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Recommendation:  

 

(i) appoint a standing committee on French-language services by 

2015-2016; 

 

(ii) include in this committee’s terms of reference the duty to study 

reports submitted by the French Language Services 

Commissioner; and 

 

(iii) require the government to respond to recommendations and 

other official requests within 90 days. 

 

 
 



Recommendation 2013-2014 (continued) 
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A parliamentary standing committee on French-language 

services or responsible for dialogue with officers should 

 

answer for the efforts made by the various parties concerned;  

 

dialogue with those responsible for the various French-language 

services within the government, such as 

the Minister Responsible for Francophone Affairs, 

the Minister of Citizenship and Immigration, 

the Minister of Children and Youth Services;  

 

serve as an active, engaged interlocutor. 

 

 

 
 



Our work 
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Complaints:  

Quality control process for better planning 

 

Reports:  

Accountability process between the Commissioner’s Office and 

MPPs 

 

Investigations section:  

Updates on projects undertaken by the Commissioner’s Office 

over the years 

 

 

 

 

 



Our Work – Annual Reports 
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• Annual Report 2013-2014: Rooting for Francophones 
 

• 2012-2013 Annual Report: A New Approach 
 

• 2011-2012 Annual Report: Straight forward 
 

• 2010-2011 Annual Report: A shared engagement 
 

• 2009-2010 Annual Report: Open for solutions 
 

• 2008-2009 Annual Report: One Voice, Many Changes 
 

• The first annual report of the French Language Services 
Commissioner, Paving the Way, 2007-2008 
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Our Work – Special Reports 
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• Investigation Report – Cancellation of the Fellowships for Studying in French: It pays to do your 

homework 
 

• Study Access to Justice in Both Official Languages: Improving the Bilingual Capacity of the Superior 
Court Judiciary 
 

• Conference on 25 Years of the French Language Services Act: Summary of Panel Discussions 
 

• Investigation Report – The State of French-Language Postsecondary Education in Central-Southwestern 
Ontario: No access, no future 
 

• Investigation Report — French-language schools in the Greater Toronto Area: When the most elementary 
becomes secondary 
 

• An Investigation Report Regarding an English-Only H1N1 Flyer: From communication crash to 
communication coup 
 

• Study on French-Language Community Radio 
 

• Investigation Report: Peel-Halton French-language health services 
 

• Special Report on French Language Health Services Planning in Ontario 
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Our work – Formal agreements 
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Memorandums of understanding with OCOL and OCOL-NB 

 

Memorandums of understanding with Glendon College, Canadian 

Parents for French, etc. 

 

Letters of agreement with Elections Ontario and MPAC 

 

Protocol on complaints with the Law Society of Upper Canada 

 

 

 



Leadership begins at the top 
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Switch from reactive mode to active mode 

 

Ontario’s citizens need a clear description of the government’s vision 

on French-language services 

 

MPP involvement in implementing the quasi-constitutional French 

Language Services Act 

 

Leadership in working for a disadvantaged population 

 

 

 



Questions?  
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Office of the French Language Services Commissioner 

700 Bay Street, Suite 2401 

Toronto, Ontario  M7A 2H8 

 

416-314-8013 

Toll-free 866-246-5262 

TTY: 416-314-0706 

Fax: 416-314-8331 

flsc-csf@ontario.ca 

Flscontario.ca 

 

 


